
Terms and Conditions for Rendcomb College Summer Camp!!
Bookings, Changes and Cancellations!!
- For legal reasons we offer our childcare services for children from 5 - 11 years old, not 
under 5 years old. !
- Bookings can be made online using our online booking form. Once a booking has been 

made you will receive a confirmation booking.  !
- We accept debit/visa cards and childcare vouchers only as forms of payment. If you 

need any information regarding payment using childcare vouchers don’t hesitate to 
contact us.!

- Our summer Camp timetable is accessible on the Rendcomb College website so the 
required days can be booked to match your child’s interests and your childcare needs. !

- Bookings are for 6.5 hour days, not for mornings or afternoons. A full day is from 
9:00am-3:30pm at a cost of £20 per child.!

- Changes of days can be made within 24 hours!
- Late Pick up Fee – £15.00 will be charged for every 30 minutes your child is left with us 

outside of scheduled times. A warning with a reminder of our late pick up policy will be 
issued first but if repeated then the charges will be applied!

- We have the right to terminate a place at the camp with no refund if there is repeated 
late pick ups.!

- There is no refundable options on cancellations. There are no charges if only a change 
is made to the booking.!!

Arrival and Drop-offs!!
- Rendcomb College Summer Camp starts at 9:00am and finishes at 3:30pm. Please 

ensure that your child/ren are dropped off no earlier than 9:00am and are picked up no 
later than 3:30pm.!

- Drop offs and pick ups will be by the sports hall entrance where your child/ren will be 
waiting to be collected. !

- For child security, our staff our vigilant and will not let your child be collected by an 
unauthorised adult. !

- When you book your child into the camp you will be issued with a unique code name/
number. Use this name/number when you collect your child every day. !

- If someone else is collecting your child please pass the code name/number to them as 
they will need to quote this code reference to our staff. Please notify our camp manager 
if someone other than yourself is collecting your child so our staff can be notified. !!

Late Pick up!!
- Our hours of care are from 9:00am to 3:30pm!
- If you are running late please notify us and a member of staff will wait with your child 

until you collect them !!
 Insurance!!
- All children in our care are covered by our Public Liability Insurance.!!
Items needed!!



- Please ensure that your child brings a packed lunch, drinks bottle, suitable clothing, 
spare clothing for younger children, sunhat, sunscreen and a thin cardigan/jumper/
hoodie/jacket!

- Please ensure that your child can identify their belongings. !!
Sun Safety!!
- Too much exposure to ultraviolet light (UV) radiation from the sun causes sunburn, skin 

damage and increases the risk of skin cancer. With this in mind we will actively 
encourages pupils, parents and staff to be responsible for keeping themselves safe in 
the sun.!

- Please ensure that sunscreen is applied before their child leaves home and we ask for a 
named bottle of sunscreen to be put in their bag so it can be reapplied during the day!

- We recommend using as high an SPF as possible.!
- Sun cream is to only be applied by the child themselves. Adults are NOT permitted to 

apply sun cream.!
- A drinks bottle will be required and all children will be encouraged to increase their 

intake of water during hot weather, especially after physical activities and during break 
times and lunch times. Fresh drinking is also readily available on site.!!

Packed Lunch!!
- A packed lunch must be provided for your child !
- We do not have access to refrigeration facilities although we will store lunches in a cool, dry 

place. !
- We advise that high-risk foods such as meats, dairy products, rice and pulses be avoided and 

that containers are used to store food with an ice pack on top of the food to keep it cool. !
- Please supply a drinking bottle although there will be access to drinking water throughout the 

day and we will be able to refill bottles.!!
Rainy Days At Camp!!
-If the weather is too wet to continue outdoor activities then children will be taken indoors 
into the communal room or the hall for indoor activities. If it is light rain or drizzle then 
please be aware we will keep the children outside. !
-Please ensure that your child brings in with them a light jacket or hoodie for cooler days. !!
Medical Information!!
- Our staff ratios are 1:10 for children aged 5-11 years!
- Where a child needs additional care or one-to-one support parents/ carers are able to 

attend camp to support their child as long as they are CRB checked.!
- Any medical needs and medication needed must be disclosed when booking your child 

onto camp. !
- Failure to give us full information about medical or physical conditions, or behavioural 

matters, at the time of booking may lead to cancellation of the booking with no refund.!
- All information given will be treated in complete confidence.!
- We will only administer prescribed medication and we will require written and verbal 

consent from the parent/carer to do so. !
- A medication form will need to be filled in and signed at the registration process. !
- All medication will need to be fully labelled and staff will store any medication 

appropriately. !



- Any inhalers or medication needed on the child at all times will be transported with the 
child at all times so it is easily accessible if needed.!!

First Aid and Emergencies!!
- All staff at the camp are First Aid trained and will be able to deal with an emergency 

competently. !
- In the event of an emergency parents/carers will be contacted immediately.!!
Sick Child!!
- Please notify us immediately if your child is diagnosed with a serious illness. The child 

will not be able to attend camp until the it is advised that they can do so by a medical 
practitioner.!

- If a child is sick at the camp then our staff will notify the parent/carer to collect the child 
immediately. !

- For health and safety reasons a child who has diarrhoea or vomiting should be kept 
away from the camp for at least up to 48 hours. This is to ensure that the infections not 
spread to others.!!!

Fire Safety!!
- Existing fire safety procedures are written and include guidance on the safe evacuation of 
the buildings being used at Rendcomb College.!!
Behaviour!!
-We ensure that children can develop skills in a supportive, caring and safe environment. Our core 
values are to have: Respect for ourselves, Respect for others and Respect for property!
- Verbal or physical abuse will not be tolerated!
- If a child feels as though they are being bullied then they are encouraged to report this to the 

camp leader who will pass this information on to the Operations Director.!
- Any incidents will be resolved immediately and sensitively!
- Any incidents of a serious nature may result in exclusion from the camp. !!
Concerns and Complaints Procedure!!
- Parents and children are valued, listened to and treated with respect at all times. !
- Any feedback and suggestions on improvements from parents/carers are welcomed.!
- A meeting can be requested between a parent and the operations director of the camp and any 

concerns will be dealt with promptly to reach a satisfactory resolution. !
- Please support us with behaviour and we will inform parents immediately if we have concerns 

about their child’s welfare or behaviour. If parents have any concerns about the way that their 
child has been treated, they should initially contact the camp’s Operations Director. !

- If the concern remains, they should contact the Events organiser at Rendcomb College.!!
Inclusion and Equal Opportunities!!
- Rendcomb College Summer Camp is fully inclusive and welcomes children of all 

abilities from the most able to those with additional needs.!
- No one is discriminated on grounds of sex, race, religion, nationality, ethnic or national 

origins. !



!
Safeguarding and Child protection!!
- We take the welfare of the children and young people in our care very seriously. If a child 
makes a disclosure about abuse or we suspect a child in our care may be suffering from 
abuse we will contact the Local Safeguarding Children’s Board and act on their advice.!!
Mobile Phones!!
- Mobile phones will only be permitted on the members of staff who are leading the 

summer camp for the use of emergencies only. !
- Children who own mobile phones are encouraged to leave them in a designated safe 

area and are responsible for their own property should it go missing or be broken.!
- Mobile phones WILL NOT be permitted to be used for taking photos at any time during 

the camp and staff will encourage children to keep them safe in their belongings at all 
times. !!

Data Protection!!
- Rendcomb College is registered on the Data Protection Register!!!!!


